
 
TLC PEDIATRICS L.L.C. and ASSOCIATES  

4357 NORTHVIEW DRIVE, BOWIE, MD 20716 
 

Welcome, 

We would like to take the time to personally welcome your family to our practice. We offer state of the art care in an 
intimate family setting. Specializing in children from birth to 21 years of age. 

Our office is open Monday through Friday from 8:45 a.m. to 5:00 p.m. Children are seen by scheduled appointments 
only, though we do offer same day appointments for urgent needs.  If you need to reach the physician after-hours, 
after-hours care is offered through Anne Arundel Medical Center Telephone Triage Service. You can reach this 
service by dialing (443)481-3185, after hours, weekends and holidays. We use Anne Arundel Medical Center and 
Right Time Medical Care for urgent care that is needed after hours. 

We want you and your child to be as comfortable as possible at each visit. One way we can do this is by minimizing 
surprises. Here is a brief description of a typical appointment so you can prepare yourself and your child for the 
visit.  

We require that all of our patients be accompanied by parent or legal guardian to every appointment. In the event a 
parent or legal guardian is not able to accompany the child we will accept a written note with your signature 
allowing a friend or family member to authorize care for your child. All patients under the age of 16 years must be 
accompanied by an adult in order to be seen. We require that all patients select a primary care physician  
(PCP). If PCP selection has not been made at registration, one will be assigned. 

Arrival- Upon your arrival we will ask for your insurance card to verify your coverage (for returning patients please 
remember to update demographic or contact information that may have changed).  New families please be prepared 
to complete our registration packet. Please note: All co-pays, deductibles and/or balances will be collected at the 
time of service. 

Getting Started- After you and your child are called back to our triage room by one of our assistants, vital signs 
and/or necessary labs will be obtained. 

Physicals- Depending on the age of your child, in addition to height and weight, we will evaluate hearing and vision 
and take a blood pressure reading. During the appointment your child will need to remove clothing down to 
underwear so that we may perform a thorough exam. If your child is particularly self‐conscious, we are happy to 
provide a gown. For older children and teenagers, a gown will be provided. For patients 16 years and older, your 
physician will be alone with your child in order to give them an opportunity to discuss any issues in confidence.  

Shots- The most common question we get is whether there will be any shots at a particular checkup. Due to the 
extensive and complicated vaccine schedule these days, our reception staff may not be able to provide you with 
accurate information. Therefore, we suggest that you prepare your child for the possibility of shots for every check‐
up.  

Urgent and follow‐up visits- Depending on the problem, your child may be asked to put on a gown. We understand 
that putting on a gown can be stressful for many kids but sometimes it is required. This can often be avoided by 
dressing your child in only one layer of loose-fitting clothing such as shorts or sweats.  

Questions- You will be given sufficient time to ask any questions you may have. Take a few moments before the 
appointment to gather your thoughts and develop your questions for the doctor. We suggest you write down your 
questions so you don't forget them. 

Again, we thank you for expressing interest in selecting TLC Pediatrics to care for your child. 

We look forward to seeing you soon! 

Sincerely, 

The Providers and Staff of TLC Pediatrics 



TLC Pediatrics Practice Policies and Procedures 

Thank you for choosing TLC Pediatrics LLC for your child's primary needs. Below please find a detailed 
description of our policies and procedures to help you navigate your visit and your family's primary care 
experience.  You can reach our office at (301)352-6515. 

Appointment Types (Please note: Appointments scheduled on national holidays may incur a fee.) 
  
*Annual Well- Exam/ Physical 
We encourage all parents /guardians to schedule a complete annual exam at a time when they're child is 
physically well. The primary goal of the annual well (physical) is to focus on preventive health care and 
to discuss measures to ensure your child's continued wellness. If your child is sick or have health 
problems, please wait to schedule their physical. We may ask you to schedule a follow-up visit at a later 
date to discuss abnormal results of test ordered during the exam. We will address these issues during a 
separate office visit so we have the time to focus on each individual problem. If other issues arise during 
your child's physical, you will be responsible for any co-pays or deductibles at the time of checkout. 
Please note: Most insurance plans offer only one annual exam yearly (child must be seen the date after 
last well exam or after). In the case that you would like your child seen before the annual date a fee (see 
billing department for details) will be collected at check in and submitted to your insurance plan for 
payment. After payment from insurance plan, we will reimburse you your owed amount from our office 
(allow up to three months for the claims to process).  

*Follow-Up Visit 

A follow-up visit is intended for managing chronic conditions and discussion of abnormal test results. We 
recommend regular medical care for the management of chronic conditions such as, but are not limited to, 
asthma, allergies, diabetes, high cholesterol, obesity, ADHD and etc.... Generally, these conditions require 
careful monitoring and follow-up visits every 3-4 months. We will use these visits to assess your child's 
progress, order and evaluate any test, and change or refill your medication. Please note: care for chronic 
medical conditions should be addressed outside of the annual physical. Also, refill request will not be 
honored if the child has not been seen. 

*Urgent/ Sick Visit 

An urgent visit is for an acute or new concern. During these visits, we will fully address your child's acute 
problem, order necessary test, and establish a treatment plan. We may ask that you schedule a follow-up 
visit at a later date to be sure your child has fully recovered and/or to discuss any test results. 

*Nurse Visit 

A nurse visit is for immunization only, weight checks, tuberculin skin test placement and readings or pku 
screening. You will not be seeing the providers at this appointment. If you have a question or concern 
regarding your child, please make the front desk staff aware prior to your appointment by calling,  

(301) 352-6515, so that we can ensure the schedule has flexibility to schedule your child for an urgent/ 
sick visit. 

*Check-In Process 

A co-pay is the amount of money that is paid to our office by insurer as agreed upon by your  
insurance. We are unable to waive this payment, as it violates the contract, we signed with your insurance 
company and is solely the patient’s responsibility. Your co-pay is due for any visit in which you see a 
physician or physician assistant. A deductible is a specific amount charged to the patient by their 
insurance company. This amount must be paid before the insurance company will pay a claim. It is TLC 
policy to collect any co-payments, co-insurances and/or deductibles at the time of each visit. (Newborns) 
If you have just delivered a newborn don't forget to add your new addition to your insurance policy. Some 
insurance plans do offer newborn coverage for the first 30-90 days of life. However, we do not abide by 



those plan benefits. TLC Pediatrics will collect a fee for all newborns that are not showing on the policy 
by the first visit.  
We accept cash and all major credit cards. All balances are due in full prior to being seen by the 
providers. If you are unable to pay your balance in full, please contact our office prior to your child's 
appointment. If a balance is unpaid after 180 days you may be asked to reschedule your appointment to a 
later date – and your account may be at risk of being sent to a collection’s agency. 
We encourage you to familiarize yourself with your insurance benefits before your child's appointment. If 
you are not sure how to obtain this information, please take advantage of TLC's insurance benefit service 
by calling (301) 352-6515 this service is available Thursdays (9am- 12 pm). 

Tardiness and Missed Appointments 
We expect our parents to take responsibility for their child's appointments. We encourage all parents to 
register for the patient portal. One of the perks to the patient portal is you will get email reminder 
notifications five days and the day before your child's appointment. For a 15min grace period to apply to 
your child's appointment the office must be notified. If the office has not been notified, please expect to 
reschedule your child’s appointment, your time slot is no longer guaranteed. We will make every effort to 
reschedule your appointment for another available slot later the same day. We kindly ask that you give us 
at least 24- hours’ notice when cancelling an appointment.  WELL CHILD APPOINTMENTS that are 
missed and are not cancelled at least 24- hours before the appointment time and 1- 2 hours before SICK/ 
OFFICE APPOINTMENTS, will result in a "no show" fee. 

Wait Time 
We respect all of our patients’ time and strive every day to run on time for each appointment. Due to the 
unpredictable nature of our appointments and the complexity of our patients’ problems, you may, on 
occasion, have to wait to be seen. Please understand that we strive to give quality service to all our 
patients and will provide that same care and attention to you. If a patient arrives after you but is taken to 
an exam room before you, this most likely means that they are seeing a different provider. 
 
Vital Signs  
All vital signs will be taken at every visit, other than for a simple blood draw. Vital sign measurements 
for three years of age and older include weight, blood pressure, pulse oximetry, and temperature. Under 
three years of age temperature, weight and pulse oximetry will be obtained. 
 
Lab and Test Results  
All lab and test results will be relayed to you within a maximum of two weeks. If you have not heard from 
us via phone or e-message through the patient portal within this timeframe please call the office. Any 
result that was faxed to the practice will not be accessible on the portal, i.e.  radiology reports. Tests that 
were ordered by other physicians and providers that are not part of our practice will not be visible on the 
portal, but still remain a part of your health record.  
If your results are abnormal and we need to discuss them further with you, the providers will request that 
you make an appointment. The providers see patients throughout the day and the best way to ensure that 
you have adequate time to discuss abnormalities and subsequent treatment plans is to make an 
appointment. 
 
Messages Left for the Providers 
If you need to reach a provider during the business day, please call and leave a message with a member of 
our front desk staff. All messages will be returned accordingly. Messages that are left during the business 
day will still be returned after hours. Please remember that the providers are busy during the day with 
other families. If you feel that your message is of urgency, please schedule an appointment. 
 
Referrals  
We will happily refer you to specialists based on your child's medical conditions. Ideally, this should be 
done during the office visit when we address that specific concern. If you have not been seen by our 
providers for this condition, we may ask that you make an appointment with our office before requesting 
the referral. When calling to request a referral, please be prepared to give us the doctor’s full name, 
address, telephone number, fax number, specialty, if the specialist is not listed in our system. Please allow 
five (3) business days for the office to complete your referral request. 



 
Prescription Refills  
We encourage our parents/guardian to request refills at their child's regular appointments. Please do not 
wait until you are out of medication to call the office for a refill request. Please allow 72 hours (3 business  
days) for your prescription to be refilled. Controlled Substance Refills – We do not refill controlled 
substances over the phone as these refills require an office visit. Children on controlled substances 
Asthma and/or Allergy medications are expected to be seen by a provider every three (3) months. There is 
a $25.00 charge for a “rush order” refill of a controlled substance. We do e-prescribe all prescriptions 
please be sure to update pharmacy information on file remember to reconcile your desired pharmacy with 
the provider or when you checkout  
 
Forms and Letters 
 Provide the front desk with any forms or letters requiring provider documentation after completing your 
portion of the form. We are unable to accept responsibility for any forms left at the office without a name 
and valid date of birth. Please note that some forms may require you to be seen by a provider before 
completion. In this case you will be asked to schedule an appointment. There is a $25 fee for all school 
forms. Letters are $30 and FMLA forms are $55. This fee must be paid prior to form completion or the 
generation of the letter. Please allow five (5) business days for the office to complete your forms request. 
FMLA form may require additional completion time. 
 
Mailing, Faxing and Emailing 
Documents can be mailed via postal mail if a paid self-addressed envelope is provided to TLC Pediatrics. 
We are not responsible if mail is not received. Unfortunately, we do not fax or email documents due to 
HIPAA. 
 
On-Call Service  
When the office is closed after hours, weekends, holidays, or inclement weather, we will always have a 
provider on call. You may reach this provider by calling the main number to the office and then following 
the prompts to reach the on-call service or dial 443-481-3185 directly. Please reserve this service for 
urgent medical concerns only. In the event of a medical emergency, call 911. Do not use this service for 
prescription refills, referrals, lab results, or appointments. These will not be addressed after hours and will 
have to wait until the following business day. When calling the on-call service, please be sure you provide 
a working telephone number as our providers will be unable to reach you otherwise. 
 
Billing Concerns  
If you have a question regarding your TLC Pediatrics bill, please contact the office at 301-352-6515 and 
select the billing prompt. Questions regarding bills from laboratories such as Quest Diagnostics, LabCorp, 
or Medical Diagnostics must be addressed with those companies specifically. We do not have access to 
their billing policies or patient accounts. 
 
Emergency Office Closures 
 In the event of a severe weather emergency, it is the responsibility of the patient to check with TLC 
Pediatrics regarding potential cancellations or appointment rescheduling. TLC Pediatrics will make every 
attempt to notify patients via the following avenues:  

1. Recorded phone message – TLC Pediatrics will leave a message on the office phone                                                                  
              system at 301-352-6515 

2.  Social media postings – TLC Pediatrics will post updated information on the TLC 
Pediatrics Facebook page 

 
Communication and Concerns 
TLC Pediatrics employs a variety of methods to stay in touch with our patients. 
 1. Sign up for your Patient Portal to access detailed information about your healthcare visits. 
 2. Learn more about TLC at our website: www.pediatricsbowie.com  
 3. Follow TLC on Facebook: https://www.facebook.com/TLC-Pediatrics-266083421853/ 
 4.Alternatively, if you ever have a comment, concern, or other question, please do not hesitate to call our 
Patient Satisfaction Specialist and Office Manager, LaCresha Cunningham, at 301-352-6515. 


